WASTE MANAGEMENT UPDATE OF SERVICES
10/05/2016 @1:00PM

Good afternoon,

Please see the updated information below regarding Waste Management service related to
Hurricane Matthew. This information is current as of 1:00pm on Wednesday, October 5, 2016.

Wednesday, October 5: Residential and commercial service will continue as scheduled in all
service areas. Please be assured that every available local resource is on the ground to clear
as much curbside refuse as possible. Thank you for your efforts to discourage continued
landscape trimming and residents placing bulk items at the curb. Brevard County has extended
the landfill operating time by 1 hour this evening to allow for additional roll-off service and
collection vehicle traffic.

Thursday, October 6: Residential and curbside service will continue as scheduled until such
time that weather conditions dictate otherwise. Once winds are sustained at 35mph, regulations
require that our trucks must be off the road. If the County should close the landfill and transfer
stations, Waste Management operations will be suspended. | will send a follow up when our
operations must be suspended.

Friday, October 7: Brevard County has informed us that the County landfill and transfer stations
will be closed. FHP has stated that the causeways will be closed. There will be no residential
or commercial collection in the Waste Management service areas on Friday. We will be in
contact with County officials to determine the areas with the greatest storm impact. Mike Lewis
will convene local operations calls and we will develop our collection plan to address the hardest
hit areas first. We will also be speaking with our internal WM Leadership Team to determine if
additional resources will need to be brought in from other Waste Management service areas.
Additionally, we will be following the direction from the County if it must enact its FEMA storm
debris removal plan.

Saturday, October 8: Brevard County has not yet made a determination about landfill and
transfer station closures for Saturday, which will depend on storm severity. If the County must
close the landfill, Waste Management service will be suspended on Saturday.



